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ABSTRACT

Maidah Tambunan. 2 0 2 4 . U n iv ers ity S tu d e n ts ’ Pe rce p tio n o n th e U s e o f
in L ea rn ing E n g lis h

Supervisor (1.) M u s le m , S .P d , M .P d , M .T E S O L (2.) S h a frid a W a ti, M A

T h is s tu d y a im e d to ex p lo re s tu d e n ts ' p e rce p tio n s o n th e u s e o f in
E n g lis h le a rn in g a n d th e d iffic u lt ies th ey fa ce d in s p ea k in g E n g lis h . T h is
s tu d y u s ed q u a lita tive m eth o d s w ith d o cu m en ta tio n a n d in terv ie w
in s tru m e n ts c o n d u cted o n 6 th s em e s te r s tu d e n ts w ith a to ta l o f 8
p a rtic ip a n ts m a jo rin g in E n g lis h a t IA IN L an g s a . T h e in d ica to rs o f s p ea k in g
d iffic u lt ies s tu d ied in clu d ed g ra m m a r, flu en c y, p ro n u n c ia tio n , a n d
vo ca b u la ry. In a d d itio n , th e c a u s es o f s p e a k in g d iffic u lt ies w ere id en tified
th ro u g h th e fa cto rs o f la c k o f c o n fid e n ce , a n x iety , s h yn e s s , a n d la c k o f
m o tiv a tio n . T h e res u lts s h o w e d th a t a ll s tu d en ts h a d a p o s itive p e rc ep tio n
o f the u s e o f in E n g lis h la n g u a g e le a rn in g , e s p ec ia lly in im p ro vin g
s p e a k in g s k ills . T h is re s ea rch p ro v id e d in s ig h t in to the p o te n tia l u s e o f
s o c ia l m ed ia p la tfo rm s s u ch a s in s u p p o rtin g E n g lis h la n g u a g e
lea rn in g a n d id en tified a rea s fo r im p ro ve m e n t to a d d res s s p ea k in g
d iffic u lt ies a m o n g u n ive rs ity s tu d en ts .
Keywords:
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CHAPTER I

INTRODUCTION

A. Background of Study

E n g lis h is o n e o f th e p rim a ry o r In tern a tio n al la n g u a g es s p o k e n

a ro u n d th e w o rld . E n g lis h is es s e n tia l in m a n y fie ld s , in clu d in g g lo b a l

co m m u n ica tio n , tec h n o lo g y, b u s in e s s , s c ie n ce , a n d p o p u la r c u ltu re. 1 In

g lo b a l co m m u n ica tio n , E n g lis h is th e m o s t w id ely u s e d la n g u a g e in

co m m u n ica tin g in te rn a tio n a lly . E n g lis h is a n in d is p en s a b le In tern a tio n a l

la ng u a g e b o th in co m m u n ica tio n tec h n o lo g y a n d in d ire ct s o cia l

in te ra c tio n . A s a m e a ns o f g lo b a l c o m m u n ica tio n , E n g lis h is es s e n tia l to

b e m a s tered b o th o ra lly a n d in w ritte n fo rm .

P eo p le le arn E n g lis h f o r a va riety o f rea s o n s , s u c h a s

In tern a tio n a l c o m m u nic a tio n , s tu d y a b ro a d , w o rk , a nd h o b b ies . M o s t

E n g lis h is lea rn ed b y s tu d en ts w h o a re a t th e ed uc a tio n lev el, e s p e cia lly

E n g lis h m a jo rs . In g en e ra l, s tu d e n ts w h o g ra d ua te fro m E n g lis h

ed u ca tio n a re a b le to s p ea k E n g lis h w ell a n d c o rrec tly . T h eref o re,

lea rn in g E n g lis h is ve ry d em a n d in g fo r s tu d en ts . W ith th e a d v a n ce m e n t

o f tec h n o lo g y a n d g lo b a liza tio n , E n g lis h is b e co m in g in cre a s in g ly

im p o rta n t in g lo b a l in tera ctio n s , s o u n d ers ta n d ing an d b ein g a b le to

s p e a k E n g lis h ca n p ro v id e s ig n if ic a n t a d va n ta g e s in va rio u s a s p e cts o f

life ,

1 N iyo zo v a Az iza Ilyo s o vn a , “Im p o rta n ce o f t he E n g lis h L an g u a g e in T o d a y’s W o rld ,”
6 , n o . 2 (2 0 2 4 ): 2 2 – 2 4 .
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s u ch a s a d d in g in s ig h t, in cre a s in g rela tio n s w ith fo reig n co u n tries ,

im p ro vin g c a re ers , u n d e rs ta n d in g ne w te ch n o lo g ies m o re e ffic ien tly , a n d

o th ers .1

T h e u s e o f s o cia l m e d ia ca n h elp le a rn E n g lis h in a m o re

a cc es s ib le , en g a g in g a n d e ffec tiv e w a y.2 O n e s u g g es ted w a y is to w a tch

vid eo s o r m o vie s in E n g lis h to im p ro ve lis te n in g s k ills a n d in c rea s e

vo ca b u la ry. T h e n re a d in g n e w s f ro m v a rio u s E n g lis h -la n g u a g e m ed ia

th a t h a v e o ffic ia l a cc o u n ts o n s o cia l m e d ia c a n a ls o h elp im p ro ve

re a d in g a n d in c rea s e E n g lis h v o c a b u la ry. In a d d itio n , m a k in g E n g lis h

s ta tu s e s o r p o s ts c a n a ls o h e lp in im p ro vin g E n g lis h la n g u a g e s k ills ,

ev en if it is o nly in a s im p le w a y s u ch a s a s ho rt p o s t o r s ta tu s

co n ta in in g a s en ten c e th a t yo u w a n t to u n d e rs ta n d . B y u s in g s o cia l

m e d ia , le a rn in g E n g lis h c a n b e d o ne in a m o re d yn a m ic a n d in te ra ctive

w a y, a n d ca n b e a c ces s e d fro m a n yw h ere a n d a n ytim e, m a k in g it e a s ie r

a n d m o re ef fec tiv e in im p ro v in g E n g lis h la n g u a g e s k ills .

T h ere a re m a n y s o c ia l m ed ia th a t c a n b e u s e d to lea rn E n g lis h ,

o n e o f w h ich is th e a p p lic a tio n . is a s o cia l m ed ia p la tfo rm

th a t a llo w s u s ers to c re a te a n d s h a re s h o rt v id e o s th a t c a n c o n ta in

m u s ic , f ilters a n d v is ua l effe cts . c a n b e u s ed a s a m e d iu m fo r

lea rn in g E n g lis h in a n in teres tin g a n d in te ra c tiv e w a y. 1 T h e A p p a llo w s

u s ers to cre a te a n d s h a re s h o rt vid eo s th a t ca n co n ta in E n g lis h

m a te ria ls , s u c h a s g ra m m a r, ten s e s , lis te n in g , a nd s o o n . a ls o

2 Ja n n a ty M is m a ra, “Tik T o k a s M ed ia o f L ea rn in g E n g lis h,”
0 2 , n o . 0 2 (2 0 1 9 ): 1 0 – 7 7 .
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a llo w s u s e rs to in tera ct w ith o th e r c o n ten t th ro u g h th e ‘d u e t’ fe a tu re

w h ic h a llo w s u s e rs to c rea te v id eo s co n ta in in g tw o p a rts , a s w ell a s th e

“rea c t” fe a tu re w h ic h allo w s u s e rs to rec o rd th eir rea ctio n s to o th e r

vid eo s . M a n y crea to r a cc o u n ts s h a re E n g lis h lea rn in g vid e o s ,

s u ch a s @ en g lis h u n d ers to o d , @ ca llm ec hia , @ jes s ica _ ie,

@ m r.jo h n h in d a y, @ ilh a m s a h eri, a n d m a n y m o re . T h ey s h a re m a teria l

a b o u t g ra m m a r, ten s e s , lis ten in g , s p e a k in g an d s o o n , a s w ell a s

p ro v id in g a lte rn ative a n s w e rs a n d e xa m p le s o f u s ing E n g lis h in e ve ryd a y

s itu a tio n s .

N o w a d a ys , m a n y p eo p le es p ec ia lly u n ive rs ity s tu d e n ts h a ve

d iffic u lt ies in le a rn in g E n g lis h d u e to m a n y fa cto rs s u ch a s n o t h a vin g

tim e, la c k o f vo ca b u la ry , n o t u n d ers ta n d in g g ra m m a r, d ifficu lty

u n d e rs ta n d in g d u e to d if feren c es in w rit in g a n d p ro n u n c ia tio n , la ck o f

m o tiv a tio n to le a rn, n o t h a vin g a g o a l to lea rn E n g lis h , a n d m a n y m o re.

T h e m o s t c o m m o n fa cto r is th e d ifficu lty in E n g lis h p ro n u n c ia tio n d u e to

n o t b ein g u s e d to u s in g E n g lis h in d a ily co m m u n ica tio n . In f a ct, u n w is e

u s e o f s o cia l m ed ia c a n a ls o a f fec t E n g lis h lea rn in g d if ficu ltie s , fo r

ex a m p le u s in g s o c ia l m ed ia o n ly fo r en terta in m en t, s u c h a s p la yin g

g a m es , w a tch in g co m e d ie s , a n d o th e rs . T h e re fo re , u s in g s o cia l m ed ia

w is e ly c a n he lp u s in lea rn in g E n g lis h .3

In rea lity , m a n y p eo p le, e s p e cia lly s tu d en ts , u s e th e

a p p lic a tio n ev ery d a y, b u t th ey d o n o t u s e it to le a rn E n g lis h . B a s ed o n

3 G D h a n ya , “In flu e nc e o f So c ial M e d ia o n E n g lis h L an g u a g e L ea rn in g ,”
3 , n o . 1 (2 0 1 6 ): 1 0 5 – 1 1 0 .
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th e a b o v e b a c k g ro u n d , a res e a rc h er is in tere s te d to c o n d u ct a re s ea rc h

en title d

B. Research Questions

B a s ed o n th e a b o ve b a ck g ro u n d , th e res e a rc h er fo rm u la ted

th e p ro b le m s a s fo llo w s :

1 . W h a t a re th e d ifficu lt ies fa ce d b y s tu d e n ts in lea rn in g E n g lis h ,

es p ec ia lly s p e a k in g ?

2 . H o w d o s tu d e n ts p erce iv e o n th e u s e o f in lea rn in g E n g lis h ?

C. Purpose of Study

T h e p e rp o s e o f s tu d y a re a s f o llo w s :

1 . T o fin d o u t th e d iffic u lt ies fa c ed s tu d en ts in lea rn in g E n g lis h ,

e s p e cia lly s p ea k in g .

2 . T o fin d o u t s tu d e n ts ' p erce p tio n s o n th e u s e o f in le a rn in g

E n g lis h .

D. Significance of Study

T h is s tu d y in v es tig a tes s tu d en ts ' p erce p tio n s o n th e u s e o f

in le a rn in g E n g lis h e s p ec ia lly s p ea k in g . Th e res u lts o f th is

s tu d y p ro v id e s e ve ra l b e n efits fo r s tu d en ts , a s ex p la ine d b elo w :

1 . T h eo re tic a l B e ne fits
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a . T h e re s ults o f th is s tu d y c a n in c re a s e s tu d en ts ' le a rn in g

m o tiva tio n b e ca u s e th is a p p lic a tio n a llo w s s tu d e n ts to le a rn in

a m o re in tera ctive a n d f u n w a y.

b . T h e res u lts o f th is s tu d y in c re a s e re a d e rs ' k n o w le d g e o n h o w to

u s e s o c ia l m e d ia a s a n E n g lis h le arn in g to o l, e s p e cia lly

to im p ro v e th eir E n g lis h s k ills .

2 . P ra c tic a l B e n efits

a . T h is res ea rc h w ill a d d re fe re n ce f o r te a ch e rs a s a le a rn in g

m e d ia to o l

b . T h e re s u lts o f th is s tu d y ca n h elp s tu d e n ts im p ro v e th eir

s p ea k in g s k ills b y us in g fe a tu re s in s u ch a s

a u d io -v is u a ls th a t a llo w s tu d en ts to lea rn th e p ro n u n c ia tio n o f

w o rd s a n d p h ra s es in E n g lis h .

c . T h is res e a rc h w ill b e b en e fitte d fo r E ng lis h d ep a rtm en t a s a

re feren c e fo r th e s tu d en ts to le a rn E n g lis h m o re ea s ily a n d f u n

a n yw h e re .

E. Scope of Study

T h is s tu d y a im s to u n d ers ta n d h o w s tu d en ts m a jo rin g in

E n g lis h a t IA IN L a n g s a p erce ive the u s e o f a s a to o l in E n g lis h

la ng u a g e lea rn in g , fo c u s ing o n s p e a k in g s k ills . In a d d itio n to

ex a m in in g s tu d e n ts ' p erce p tio n s o f , th is s tu d y a ls o d is cu s s e s

va rio u s d iff ic u ltie s fa ce d b y s tu d en ts in s p ea k in g E n g lis h , s u c h a s
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d iffic u lt ies in g ra m m a r, flu en c y, p ro n un c ia tio n a n d vo ca b u la ry. T h is

re s ea rc h w a s co n d u c te d to g e t a cle a r p ictu re o f h o w c a n

h elp s tu d en ts in th e lea rn in g p ro ce s s e s p e cia lly s p e a k in g E n g lis h

a n d th e ch a llen g es fa ce d b y s tu d e n ts in th a t co n te xt.
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CHAPTER II

REVIEW OF LITERATURE

A. Previous of Study

A ll res e a rc h req u ire s a litera tu re rev ie w , w h o s e f u n ctio n is to

p ro v id e a n e xp la n a tio n o f p re vio u s s tu d ie s th a t a re s im ila r a n d

re la te d to th e to p ic. P re vio u s res e a rc h th a t c a n b e u s ed a s a

litera tu re re vie w in th is s tu d y is re s ea rch fro m H o n g s a N in 2 0 2 3

en title d ‘T h e E ffe cts o f A p p lic a tio n o n th e Im p ro ve m e n t o f

E F L S tu d en ts ' E n g lis h -S p e a k in g S k ills ’. 1 T h is s tu d y u s ed m ix ed

m e th o d s res e a rc h , to lo o k a t th e effe cts o f u s in g a p p lic a tio n

fo r E F L s tu d e n ts ' s p ea k in g s k ills a n d s tu d en ts ' p e rc ep tio n s o f u s in g

a p p lic a tio n to im p ro v e th eir s p e a k in g s k ills . S p ea k in g te s ts

a n d q u e s tio n n a ires w e re ad m in is tered to 6 0 s tu d e n ts en ro lled in a

p u b lic s p e a k in g c las s . In a d d itio n , 1 3 s tu d en ts v o lu n tee re d to

p a rtic ip a te in s e m i-s tru ctu red in tervie w s .

T h e res u lts s h o w e d th a t w a s effe ctive in im p ro vin g E F L

s tu d en ts ' E n g lis h -s p e a k in g s k ills . In a d d itio n , th e s tu d en ts a ls o h ad a

p o s itive p e rc ep tio n o f th e A p p . M o s t s tud en ts a g ree d th a t

u s ing w a s fu n , e n co u ra g ed c re a tiv ity , a n d p ro vid ed n e w

o p p o rtu n itie s to lea rn E n g lis h. s h o u ld b e in teg ra te d in to

la ng u a g e le a rnin g co n te xts to m a k e th e cla s s ro o m en v iro n m e n t

m o re in te re s tin g a n d im p ro ve s tu d e n ts ' la n g u a g e p ro f ic ien cy.
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S ec o n d ly , a re s ea rch c o n d u cted b y P ra tiw i A in 2 0 2 1 e n tit led

‘U tilizin g A p p lica tio n a s M e d ia fo r Le a rn in g E n g lis h

P ro n u n cia tio n ’. 4 T h is s tu d y a im e d to in ve s tig a te h o w

a p p lic a tio n b ec o m e a m e d iu m o f le a rn in g f o r p ro n u n cia tio n s k ill. T h e

s u b je ct o f th is s tu d y w a s th e u n iv ers ity 's E n g lis h ed u ca tio n s tu d e n ts

o f S u rya k a n c a n a . T h e to ta l n u m b e r o f res p o n d e n ts w a s e ig h t

s tu d en ts o f f iv e re g u la r cla s s a nd th ree n o n -re g u la r cla s s . T h e d a ta

co lle ctin g te ch n iq u es w ere o b s erva tio n a n d q u es tio n n a ire .

T h e d a ta w a s a n a lyze d q u a lita tive ly. T h e d a ta a n a lys is

fo llo w e d a n in tera ctive m o d el fro m M ile s a n d H u b erm a n , in clu d in g :

d a ta re d u c tio n , d is p la y d a ta , a n d v erifica tio n o f d a ta a n d p re d ictio n .

T h is re s ea rc h s h o w e d th a t th e re s p o nd en ts h a d a p o s itive a ttitu d e

to w a rd a p p lic atio n . E n g lis h vid e o s o n u s ed a s a

lea rn in g s tra teg y to h e lp a nd en h a n ce s tu d en ts ’ litera cy a n d s p ea k in g

s k ills . In a d d itio n , re s p o n d e n ts ex p res s e d a s tro n g d es ire to u s e

a p p lica tio n , to w a tc h a n d to u n d e rs ta n d a ll th e co n te n ts

co n ta in in g b a s ic E n g lis h s k ills .

T h e th ird , a re s ea rch c o n d u c ted b y N o vita s a ri in 2 0 2 2 e n tit led

‘S tu d en ts ' P e rc ep tio n o n th e U s e o f f o r L ea rn in g E n g lis h ’. 1

T h is re s ea rch a im ed to fin d o u t a n d to d e s crib e s tu d en ts '

p e rc ep tio n s o n th e u s e o f fo r le a rn in g E n g lis h . T h e

p a rtic ip a n ts o f th is s tu d y w ere s tu d en ts o f th e E n g lis h E d u c a tio n

4 M ism a ra, “TikTok as M e dia of L ea rning English .”
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s tu d y p ro g ra m c la s s o f 2 0 2 1 w h o u s ed T ik T o k to le a rn E n g lis h ,

to ta lin g 2 1 s tu d e n ts f illed o u t q u e s tio nn a ires a n d 6 s tu d e nts w ere

in te rv iew ed . In d eterm in in g th e p a rtic ip a n ts , th e re s ea rch e r u s ed

p u rp o s ive s a m p lin g te ch n iq u e . T h is res e a rc h u s ed a d e s crip tive

m e th o d w ith a q u a lita tive a p p ro ac h . In co lle ctin g d a ta , th e res e arc h er

u s ed d o c u m e n ta tio n a n d in te rv iew s . B a s ed o n th e re s u lts o f th is

s tu d y, it w a s fo u n d th a t s tu d e n ts h a d p o s itiv e p e rc ep tio n o n th e u s e

o f in le a rn in g E n g lis h . Le a rn in g E n g lis h b y u s in g c a n

h elp s tu d en ts to im p ro ve th eir E n g lis h s k ills . L ea rn ing E n g lis h

th ro u g h w a s fu n a n d s tres s -f re e. B es id es th a t, h a s

m a n y a d va n ta g e s s u c h a s e a s y a cc es s , v a rie d v id eo co n te n t,

in te re s tin g a n d ea s y-to -u n d ers ta n d co n ten t, o p p o rtu n ity to lea rn f ro m

n a tiv e s p e a k ers a n d free .

F o u rth, a re s ea rch co nd u cte d b y D es tia H erlis ya in 2 0 2 2

en title d ‘H a v in g G o o d S p ea k in g E n g lis h th ro u g h A p p lica tio n ’. 5

T h is s tu d y a im e d to im p ro v e s tu d en ts ' s p e a k in g s k ills th ro u g h th e

a p p lica tio n . T h e s u b jec ts o f th is s tu d y w e re 2 0 s tu d e n ts o f

th e th ird s e m e s te r in E n g lis h ed u c a tio n m a jo r a t S T K IP P G R I B an d a r

La m p u n g . T h e m eth o d u s ed w a s d es c rip tiv e q ua n titative m eth o d

u s ing cla s s ro o m a ctio n res e arc h te ch n iq u e s . B a s e d o n th e res u lt , th e

im p ro ve m e n t o f s tu d en ts ’ lea rn in g a ctivitie s s h o w ed th e m e a n s c o re

5 He rlisy a and W ira tno, “H a ving G ood S pea king English th rou gh T ik T ok A pplic a tion.”
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o f s tu d e nts ’ le a rn in g a ctivit ies in p re c ycle w a s 6 8 .8 8 , in c ycle I w a s

6 9 w ith th e crite ria w a s le s s a ctive . W h ile , th e m ea n s co re o f

s tu d en ts ’ lea rn in g a ctivit ie s in c ycle II w a s 7 6 .7 5 w ith th e c riteria

w ere q u ite a ctive . S o , th e im p ro ve m en t o f s tu d en ts ’ le a rn in g

a ctivit ie s th e firs t cyc le to th e s e co n d cyc le w a s 7 .7 5 p o in t. F ro m th e

a n a lyz ed d a ta , it co uld b e co n c lu d e d th a t c la s s ro o m a ctio n re s ea rc h

b y u s in g A p p im p ro ve d s tu d en ts ’ le a rn in g a c tiv ities a n d

s tu d en ts ’ s p ea k in g s k ill.

T h e la s t re s ea rc h w a s c o n d u cted b y D ew i Y in 2 0 2 3 e n tit led

‘T he U s e o f A p p lic a tio n to E n ch a n c e S tu d en ts ’ S p ea k in g S k ill’.

1 T h is s tu d y a im ed to d eterm in e th e im p ro ve m en t o f s tu d en ts '

s p e a k in g s k ills b y s to rytellin g a b o u t a p ers o n , o b jec t o r p la c e th a t

yo u w a n t to d es c rib e u s in g th e a p p lic a tio n . T h e s u b je cts o f

th is s tu d y w e re 3 6 s tu d en ts o f th e s ec o n d s e m e s ter in S T M IK D ia n

C ip ta C en d ik ia . T h is res e a rc h w a s a q u a lita tiv e s tu d y w ith a

q u a lita tive d es c rip tiv e a p p ro a ch it re ve a led e ve nts th a t o c cu r d u rin g

re s ea rc h in E n g lis h le a rn in g o r w h e n s tu d e n ts tell s to rie s

(s to ryte llin g ) u s in g th e A p p lic a tio n . T h e fin d in g s h o w e d th a t

th is re s ea rc h h a s ex p lo red h o w s tu d e n ts u s ed th e a p p to

crea te a n d s h a re s to rie s a b o u t p eo p le, o b je cts o r p la c es th e y w a n t to

d e s crib e . In a d d itio n , th e res u lts fro m th is s tu d ied ca n in c rea s e

s tu d en ts ' ex p e rie n ce s , ch a llen g es , a n d s u cc es s e s in u s in g to
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d e ve lo p th e ir s p ea k in g s k ills th ro u g h s to rytellin g th a n s tu d e nts w h o

d o n o t u s e th e A p p lic atio n .

T h e d iff eren c es b etw een th e cu rre n t re s ea rch a n d th e

re s ea rc h a re;

(1 ) . T h e p u rp o s e o f th is s tu d y fo cu s es o n fin d in g th e p erc ep tio n s o f

u n iv ers ity s tu d e n ts to w a rd s th e u s e o f in le a rn in g E n g lis h ,

es p ec ia lly in th e a s p e ct o f s p ea k in g . T h e p re vio u s s tu d ie s h a ve

b ro a d er o b je ctive s , s u c h a s e va lu a tin g th e b en e fits o f in

im p ro vin g s p ea k in g s k ills , g ettin g s tu d en ts ' vie w s o n u s in g to

lea rn E n g lis h , a n d fin d in g o u t th e im p a c t o f o n le a rn in g

E n g lis h in p rim a ry s ch o o l s tu d en ts . (2 ). T h is re s ea rch u s e s

q u a lita tive m eth o d , w h ile o th er s tu d ies u s ed q u a n tita tive a n d

ex p e rim en ta l m eth o d s . (3 ). T h is s tu d y is co n d u cted to s tu d e n ts o f

th e E n g lis h D e p a rtm en t o f IA IN La n g s a, w h ile o th e r s tu d ies w ere

co n d u c te d o n s tu d en ts o f ele m e n ta ry s c h o o ls , u n iv ers itie s , a n d

E n g lis h ed u ca tio n p ro g ra m s a t o th e r reg io n s .

B. English Language Learning

L ea rn in g E n g lis h a s a fo reig n lan g u a g e h a s b ec o m e a g lo b a l

n ec es s ity in th is m o d ern era . Th e re s ea rch b y K a ch ru in 2 0 0 5 is

E n g lis h s erve s a s a lin g u a fra nc a th a t fa c ilita te s in tern a tio n a l

co m m u n ica tio n in v a rio u s fie ld s , s uc h a s b u s in es s , a ca d em ics ,

te ch n o lo g y, a n d to u ris m . T h e refo re , m a n y s tu d ie s h a ve b ee n
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co n d u c te d to ex p lo re th e fa c to rs th a t in flu en c e s u cc es s in le a rn in g

E n g lis h a s a fo reig n la n g u a g e .6

O n e im p o rta n t a s p e ct o f lea rn in g E n g lis h is m o tiva tio n .

M o tiv a tio n is o n e o f th e k e ys in d eterm in in g th e s u cc es s o f la n g u a g e

lea rn in g . M o tiva ted in d ivid u a ls ten d to b e m o re p e rs is ten t, d ilig e n t

a n d a ctive ly e n g a g ed in th e le a rn in g p ro ce s s . M o tiv a tio n co m e s f ro m

in trin s ic fa cto rs , s u ch a s p e rs o n a l in teres ts , o r ex trin s ic fa cto rs , s u c h

a s w o rk o r a c a d e m ic d e m a n d s . 1 A p a rt fro m m o tiv a tio n , th e le a rn in g

en v iro n m e n t is a ls o ve ry in flu en tial in th e p ro ce s s o f lea rn in g E n g lis h .

A s u p p o rtive le a rn in g en v iro n m en t, s u c h a s a n in te ra c tiv e c la s s ro o m

a n d a n E n g lis h -ric h en v iro n m e n t ca n a ls o f a cilita te th e le a rn in g

p ro c es s e ffec tiv ely.

Le a rn in g s tra teg ie s a ls o p lay a n im p o rta n t ro le in le a rn in g

E n g lis h . 7 T h ere a re s e ve ra l la n g u a g e lea rn in g s tra teg ies , s u c h a s

co g n itiv e, m e ta c o g n itive , s o c ia l, a n d a ffec tiv e s tra te g ies , w h ich c a n

h elp E n g lis h la n g u a g e lea rn ers im p ro ve th e ir s k ills . U n d e rs ta n d in g

in d ivid u a l lea rn in g s tyles a n d u s in g th e rig h t s tra te g ies c a n im p ro ve

th e effe ctive n es s o f E n g lis h le a rn in g .

In th e co n te xt o f E n g lis h lan g u a g e lea rn in g , te ch n o lo g y h a s

a ls o p la yed a n in crea s in g ly im p o rta n t ro le. 1 D ig ita l to o ls s uc h a s

6 Cec ily C la yton, “Th e Psy ch ology of Se cond La ngua ge A cqu isition,” 13 (2010):
58–6 1.

7 Aa ron J ones, “Im m ersion v ersu s Enga ge m ent Stra tegies: Exam ining the Eff ects on
Conv ersa tiona l Com petenc e a m o ngst K ore an S tude nts in a n Intensiv e English Progra m ,”

9, no. 4 (2 018): 665–674 .
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m u ltim e d ia , o n lin e res o u rc es , a n d v irtu a l le a rn in g p la tfo rm s h a ve

ex p a n d ed a cc es s to E n g lis h la n g u a g e le a rn in g m a te ria ls a n d

re s o u rc es (G o lo n k a et a l. , 2 0 1 4 ). T h e in teg ra tio n o f tec h n o lo g y in

E n g lis h la n g u a g e le a rn in g c a n in crea s e m o tiv a tio n , in tera ctio n a n d a

m o re im m ers ive le a rn in g e xp erien c e fo r lea rn ers .

S u cc es s in lea rn in g E n g lis h a s a fo re ig n la n g u a g e is

d e te rm in ed b y s ev era l k e y fa cto rs , in clu d in g m o tiv atio n , a s u p p o rtive

lea rn in g en v iro n m en t, th e u s e o f effe ctive le a rn in g s tra te g ie s , a n d th e

in te g ra tio n o f te ch n o lo g y in th e le a rn in g p ro c es s . H o w ev er, E n g lis h

la ng u a g e le a rn in g is a c o m p le x p ro ce s s th a t is in flu e n ce d b y v a rio u s

in d ivid u a l v a ria b le s . T h e re fo re , a fle xib le le a rnin g a p p ro a ch ta ilo red

to in d iv id u a l n e ed s is n e ces s a ry to a c h ie ve s u c ce s s in E n g lis h

lea rn in g .

R e s ea rch c o n d u c te d b y A rifa a n d N a v eed in 2 0 2 2 re ve a led

th a t th e u s e o f ca n in c re a s e s tu d en ts ' m o tiva tio n a n d

p a rtic ip a tio n in lea rn in g E n g lis h . T h e s h o rt a n d e n g a g in g vid e o s o n

ca n h e lp s tu d en ts u n d e rs ta n d th e c o n tex t o f E n g lis h u s a g e in

re a l-lif e s itu a tio n s . 8 In a d d itio n , in te ra ctiv e fe a tu res s u ch a s

co m m en ts a n d s u p p o rt ca n crea te a c o lla b o ra tive a n d fu n le a rn in g

en v iro n m e n t.

8 H uining Y ang, “Se conda ry -S ch ool Stud ents ’ Perspec tive s of Util iz ing Tik T ok for English
Le arning in a nd be yond the EFL Classroom ,”

3, no. Etss (2020): 162–1 83.



11 33

A n o th e r s tu d y co n d u c te d b y S ya h rin et a l in 2 0 2 1 s h o w e d th a t

c an b e u s ed as a n effe ctive lea rn in g m ed ia to im p ro ve

s tu d en ts ' s p ea k in g s k ills in E n g lis h . B y crea tin g s h o rt v id eo s u s in g

E n g lis h , s tu d en ts ca n p ra c tice ex p re s s in g th e m s e lve s a n d b u ild in g

co n fid e nc e in co m m u n ica tin g .1

R e s ea rch c o n d u cted b y F a tim a h a n d S a n tia n a in 2 0 2 1 fo u n d

th a t the u s e o f c a n in c re a s e s tu d e nts ' co n fid en c e a n d

m o tiv a tio n in s p ea k in g E ng lis h . B y crea tin g s h o rt vid eo s a n d

p ra ctic in g d ia lo g s o r m o n o lo g u e s , s tu d e n ts ca n p ra ctice

p ro n o u n cin g w o rd s a n d s en ten c es b e tte r. In a d d itio n , th e c o m m e n t

fea tu re o n a ls o allo w s s tu d en ts to g e t fee d b a ck fro m

te a ch e rs a n d p eers , s o th ey c a n co rre ct m is ta k es a n d im p ro ve th eir

s p e a k in g s k ills .9

S im ila r fin d in g s w e re a ls o re ve a le d b y S u lis tyo a n d Z a n n a h in

2 0 2 2 w h o u s ed a s lea rn in g m e d ia in s p e a k in g c la s s . T h ey

fo u n d th a t s tu d e n ts felt m o re m o tiva te d a n d en th u s ia s tic in le a rn in g

s p e a k in g b ec a u s e is c o n s id e re d a fu n p la tfo rm th a t is c lo s e

to th e ir d a ily live s . 1 In ad d itio n , the u s e o f als o h e lp ed to

im p ro ve s tu d e n ts ' s p e a k in g a b ility , v o ca b u la ry a n d p ro n u n c ia tio n .

B es id e s , in c re a s in g c o n fid en ce a n d m o tiv a tio n , d ev elo p in g s p ea k in g

s k ills , a n d e n ric h in g v o c a b u la ry a n d g ra m m a r. O ve ra ll, is a

p ro m is ing p la tfo rm to b e u tilize d in s p e a k in g lea rn in g , th e u s e o f

9 Titik Ko m a riya h et a l., “Th e Im ple m e nta tion of TikT ok A pplica tion to L ea rn Spea king Skil l in
English L angu a ge T ea ch ing ( ELT) ,” 2, no. Ce lti (20 22): 1 42–
154.
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in s p ea k in g lea rn in g h a s g rea t p o ten tia l to in cre a s e s tu d en ts '

m o tiv a tio n , co n fid en c e, a n d s p ea k in g s k ills .10

A c co rd in g to B ro w n , th e re a re s o m e d iff ic u lt ies in s p ea k in g

E n g lis h , n a m ely:1

1 . G ra m m a r

D ifficu lty in co m b in in g g ra m m a r w ith d a ily

c o n v ers a tio n . D e s p ite u n d e rs ta n d in g w ritten g ra m m a r,

a p p lyin g it in d a ily c o n v ers a tio n c a n b e d ifficu lt. T h is ca n lea d

to e rro rs in s e n ten c es o r u n n atu ra l la n g u a g e s tru c tu re s .

2 . F lue n cy

D ifficu lt ies in s p e a k in g c a n a ris e d u e to v a rio u s fa c to rs

s u c h a s la ck o f p ra ctice , n e rv o u s n e s s , o r la c k o f co n fid e n ce

in co m m u n ic a tio n . Im p ro vin g flu en c y in s p ea k in g req u ire s

c o n s ta n t p ra ctice , lis te n in g a n d im ita tin g n a tiv e s p ea k e rs ,

a n d re d u c in g th e f ea r o f m a k in g m is ta k e s .

3 . P ro n u n cia tio n

P ro n u n cia tio n in s p ea k in g d iffic u lt ies refe r to th e

c h a lle n g e o f p ro n o u n cin g w o rd s co rre ctly a c co rd ing to th e

s o u n d ru les o f th e E n g lis h la n g u a g e. T h e s e d iff ic u ltie s

in c lu d e a rtic u la tio n , s tres s a n d in to n a tio n , p ro n u n cia tio n o f

s p ec ific s o u n d s , a n d s p e a k in g s p ee d . Im p ro p e r p ro n u n cia tio n

c a n le a d to m is u n d ers ta n d in g s a n d le s s e ffe ctive

10 T itik Kom ariya h e t a l., “T he Im ple m enta tion of TikT ok Applica tion to Lea rn Spea king S kill in
English L angu a ge T ea ch ing ( ELT) .”
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c o m m u n ic a tio n , b e co m in g o n e o f th e b ig g es t ch a llen g es fo r

s tu d e n ts in lea rn in g E n g lis h .

4 . V o c a b u la ry

F lue n t s p e a k in g s k ills a re o ften h a m p ered b y

lim ita tio n s in v o c a b u la ry. Le a rn e rs m a y k n o w b a s ic w o rd s ,

b u t fin d it d iffic u lt to e xp res s id e a s o r o p in io n s flu e n tly d u e to

th e lim ited w o rd s th e y k n o w .

Tabel 2. 1 Indicators of Speaking

Aspect Indicators

S tu d en ts ’ d iff ic u lties in s p e a k ing

E n g lis h

a . G ra m m a r

b . F lu en c y

c. P ro n u n cia tio n

d . V o c a b u la ry

C. The Use of in English language Learning

h a s b e co m e a ve ry p o p u la r s o c ia l m e d ia p la tfo rm

a m o n g te en a g ers a n d m ille n n ia ls . T h e A p p a llo w s u s ers to crea te

a n d s h a re s h o rt vid eo s . T h e v id eo s o n a re o fte n e n terta in in g ,

w itty a n d crea tive , th u s a ttra c tin g th e a tte n tio n o f m a n y p eo p le.
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, a s h o rt vid e o s h a rin g s o cia l m ed ia p la tfo rm , h a s

b e co m e a n ew p h e no m en o n th a t h a s c a u g h t th e a tte n tio n o f u s e rs

a ro u n d th e w o rld , in clu d in g in th e f ie ld o f ed u ca tio n . A n u m b er o f

s tu d ies ha v e ex p lo re d p o ten tia l a s a n effe ctive a n d

en g a g in g E n g lis h lea rn in g to o l. In th e co n te xt o f E n g lis h la n g u a g e

lea rn in g , ca n b e u tilize d a s a n in tera ctive a n d in te re s tin g

lea rn in g m e d ia .

S o m e o f th e b e n efits o f u s in g in E n g lis h la n g u a g e

lea rn in g in c lud e:

1 . In cre a s in g s tu d en ts ’ m o tiva tio n a n d p a rtic ip a tio n

T h e s h o rt a n d e n g a g in g vid eo s o n c an m a k e

s tu d en ts m o re m o tiv a te d to le a rn E ng lis h a s th e y c a n s ee

th e u s e o f th e la n g u a g e in a m o re rea l co n te xt a n d re lev a n t

to th e ir d a ily liv es .

2 . D e ve lo p in g s p ea k in g s k ills

S tu d en ts ca n p rac tic e s p ea k in g s k ills b y c re a tin g s h o rt

vid eo s u s in g E n g lis h . T h is ca n h e lp th em d e ve lo p

co n fid e nc e in co m m u n ica tin g a n d ex p res s in g th em s elv es .

3 . E n c o u ra g in g c o llab o ra tio n a n d in te ra c tio n

In tera ctive f ea tu re s s u ch a s co m m en ts a n d s u p p o rt o n

T ik T o k ca n cre a te a co lla b o ra tive lea rn in g en v iro n m e n t,

w h ere s tu d en ts c a n g iv e e a ch o th er fe ed b a c k a n d

ex ch a n g e id e as .
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4 . P ro m o tin g c rea tivity a n d s e lf-e xp re s s io n

T ik T o k a llo w s s tu d en ts to ex p re s s th e m s e lve s

crea tive ly th ro u g h th e vid e o s th ey c rea te, th u s in crea s in g

th e ir m o tiva tio n a nd en g a g em en t in th e lea rn in g p ro c es s ,

a m o n g m a n y o th e r b en e fits .

D. The Use of in Supporting the Learning of Speaking

S p e a k in g is o n e o f th e m o s t c ru cia l s k ills in la ng u a g e le a rn in g ,

a s it e n a b les eff ective c o m m u n ic a tio n a n d s elf-ex p res s io n . H o w e ve r,

m a n y la n g u a g e le a rne rs o fte n fa ce ch a llen g es in d ev elo p in g th eir

s p e a k in g a b ilit ies d u e to v a rio u s fa c to rs , s u ch a s lim ited

o p p o rtu n itie s fo r p ra ctice , a n x iety , a n d la c k o f m o tiva tio n . 11 In re ce n t

yea rs , th e ris e o f s o c ia l m ed ia p la tfo rm s h a s p ro v id e d n ew a v en u e s

fo r la n g u a g e le arn in g , in c lu d in g th e p o te n tia l to e n ha n c e s p ea k in g

s k ills . O n e s u c h p la tfo rm th a t h a s g a in ed im m en s e p o p u la rity ,

p a rtic u larly a m o n g yo u n g er g en era tio n s , is . 1 Th is litera tu re

re vie w a im s to e xp lo re th e ex is tin g re s ea rch o n th e u s e o f in

s u p p o rtin g th e lea rn in g o f s p ea k in g .

In rec en t yea rs , s o cia l m e d ia p la tfo rm s h a ve b ec o m e

in crea s in g ly p o p u la r a m o n g s tu d en ts , o ff erin g n ew o p p o rtu n ities fo r

la ng u a g e le a rn in g . O n e s u c h p la tfo rm th a t ha s g a in e d s ig n ific a n t

tra c tio n is , a s h o rt-fo rm v id e o -s h a rin g A p p th a t a llo w s u s e rs to

11 Lind y W oodrow, “A nxie ty a nd Spe aking English a s a S ec ond La ngua ge ,” 3 7, no.
3 (2006): 308–3 28.
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crea te a n d s h a re c rea tiv e co n te n t. W h ile in it ia lly p erc eive d a s a

p la tfo rm fo r e n terta in m en t, h a s th e p o ten tia l to b e a va lu a b le

to o l fo r en h a n c in g s p e a k in g s k ills in la n g u a g e le a rn in g .

T h eo ry S o cia l C o n s tru c tivis m p o s its th a t lea rn ing is a s o cia l

p ro c es s a n d k n o w led g e is c o n s tru c ted th ro u g h in tera c tio n w ith

o th ers . 12 , a s a s o c ia l m ed ia p la tfo rm , p ro v id e s o p p o rtu n itie s

fo r lea rn ers to en g a g e in a uth e n tic c o m m u n ic a tio n , p ee r in tera ctio n ,

a n d co lla b o rative le a rn in g , a ll o f w h ic h a re es s e n tia l e le m en ts b y

V yg o ts k y 's th eo ry.

N ex t M u ltim o d a l Le a rn in g T h eo ry , th is th e o ry s u g g e s ts th a t

lea rn in g is e n ha n c ed w h en in fo rm a tio n is p re s en ted in m u ltip le

m o d e s , s u ch a s v is u a l, a u d ito ry , a n d k in es th etic. fo rm a t

in he ren tly s u p p o rts m u ltim o d a l le a rn in g th ro u g h v id eo s th a t co m b in e

vis u a l an d a u d ito ry e lem en ts .1

T h en S elf-D eterm in a tio n T h eo ry (S D T ), th is th eo ry fo c u s es o n

m o tiv a tio n , p a rticu la rly in trin s ic m o tiv a tio n , w h ich is d rive n b y

a u to n o m y, c o m p e te n ce , a n d rela ted ne s s . 13 c a n p o te n tia lly

in crea s e s tu d en ts ' in trin s ic m o tiva tio n b y a llo w in g th em to ch o o s e

co n te n t, crea te th eir o w n v id e o s , a n d in tera ct w ith a c o m m u n ity.

12 R a y Ea ds, “Na v iga ting Post-T rau m a R ea lities in Fam ily System s: A pplying S ocia l
Construc tivism a nd S ystem s Th eory to Y outh a nd Fam ily Tra u m a ,”

44, no. 2 (20 23): 1 –11.
13 Th om a s K.F. Ch iu , “A pplying th e Self-D eterm ination Th e ory (S DT ) to Expla in Stu dent

Engage m e nt in Online Le arning du ring th e C OVID-19 Pa nde m ic ,”
54, no. S 1 (2022 ).
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A n o th e r th eo ry is S itu a te d L ea rn in g T h eo ry , its s u g g e s t th a t

lea rn in g is c o n tex tu a lly s itu a te d a n d e m b ed d e d w ith in a s p e cific

s o c ia l a n d p h ys ic a l e n viro n m en t. 1 ca n p ro v id e c o n tex tu a liz ed

la ng u a g e le a rnin g ex p erien c es th ro u g h rea l-w o rld , u s er-g e n era ted

co n te n t.

T h e la s t th eo ry is C o m m u n ic a tiv e La n g u a g e T e a ch in g (C LT ),

th is th eo ry em p h a s ize s th e im p o rta n ce o f in te ra c tio n a s b o th th e

m e a n s a n d th e u ltim a te g o a l o f lea rn in g a la n g u a g e. T h is a p p ro a c h

p rio ritiz es re a l-lif e co m m u n ica tio n a n d flu en c y o ve r a c cu ra cy. 14

O f a ll th e th eo rie s d e s crib ed a b o ve , in this res e a rch , th e

re s ea rc h er re lie s o n M u ltim o d a l L ea rn in g Th e o ry in c o n ju n c tio n w ith

C o m m u n ica tiv e La n g u a g e T ea c h in g (C LT ) th e o ry b ec a u s e it is m o re

re lev a n t, s u p p o rtive an d a p p ro p ria te to th is s tu d y. T h is th e o ry w a s

d e ve lo p e d b y M ich a e l C a n a le a n d M errill S w a in in th e e a rly 1 9 8 0 s ,

th e y a re ex p e rts in th e fie ld o f a p p lie d lin g u is tic s a n d la n g u a g e

ed u ca tio n . 1 T h e y in tro d u c ed th e co m m u n ic a tiv e co m p eten c e m o d e l

w h ic h b e ca m e a n im p o rta n t fo un d a tio n fo r th e C LT a p p ro a c h . T h ey

d e ve lo p e d th is th e o ry in o rd er to a d d re s s th e n e ed to te a ch la n g u a g e

w ith a fo cu s o n th e a b ility to c o m m u n ic a te e ffe ctive ly in v a rio u s

s o c ia l s itu a tio n s .

M ic h a el C a n a le a n d M errill S w a in's c o n trib u tio n in d e ve lo p in g

th e co m m u n ic a tiv e co m p ete nc e fra m e w o rk h a s p ro vid e d a s tro n g

14 Lu is M igue l D os S asstos, “Th e Discu ssion of Com m u nica tiv e L a ngu a ge Tea ch ing Approa ch
Hi La ngu age C la ssro om s,” 7, no. 2 ( 2020): 1–6.
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th e o re tica l fo u n d a tio n fo r th e C o m m u n ic ative L a n g u a g e Te a ch in g

a p p ro a ch . B y em p h a s izin g th e im p o rta nc e o f v a rio u s a s p ec ts o f

la ng u a g e co m p ete n ce , th ey h a v e h e lp e d s tee r la n g u a g e te a ch in g

to w a rd s a b ro a d e r a n d m o re d yn a m ic f o cu s o n th e a b ility to

co m m u n ica te e ffec tiv ely in re a l c o n tex ts . T h is th eo ry p ro vid e s a

ra n g e o f s ig n ifica n t b e n ef its f o r th e le a rn in g o f s p e a k in g . H e re a re

s o m e o f th e m a in b en e fits . 15

1 . H o lis tic D ev elo p m en t o f C o m m u n ica tive S k ills

C L T fo cu s e s o n d ev elo p in g co m m u n ic a tiv e co m p ete nc e a s a

w h o le , in c lu d in g lin g u is tic , s o c io lin g u is tic , d is c o u rs e, a n d

s tra te g y s k ills . S tu d e n ts n o t o n ly lea rn a b o u t la n g u a g e s tru ctu res

b u t als o h o w to u s e la n g u a g e e ffe ctive ly in va rio u s s o cia l

c o n tex ts .

2 . Im p ro ve d S p e a k in g F lu e n cy a n d F lu en c y

In C LT , th e re is a s tro n g e m p h a s is o n s p ea k in g f lu e n cy.

S tu d e n ts a re e n co u ra g ed to s p e a k free ly w ith o u t w o rryin g a b o u t

g ra m m a tica l e rro rs , w h ic h ca n im p ro v e th e ir f lu e n cy a s w e ll a s

th eir co n f id en c e in s p ea k in g .

3 . M e a n in g fu l a n d R ele va n t Le arn in g A c tiv itie s

C L T u s e s a c tiv ities b a s ed o n rea l-life s itu a tio n s , s u c h a s

s im u la tio n s , d is cu s s io n s , a n d ro le-p la ys . T h is m ak e s le a rn in g

m o re re le va n t a n d in te re s tin g f o r s tu d en ts a n d h e lp s th e m

15 Kiki W a hy uni et a l., “Th e Im plem entation CL T A pproa ch to Im prov e S tude nts Spe aking Skil ls,
” 1, no. 2 (202 1): 14 4–152.
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u n d ers ta n d h o w th e s k ills th e y lea rn ca n b e a p p lie d in th eir

d a ily live s .

4 . A u th en tic S o c ia l In tera ctio n

T h ro u g h a u the n tic s o c ia l inte ra c tio n , s tu d en ts w ill le a rn

to co m m u n ica te in rea l s itu a tio n s , to h e lp th em d e ve lo p m o re

p ra ctica l a n d rea lis tic c o m m u n ic a tio n s k ills .

5 . U s e o f C o m m u n ic a tio n S tra te g ies

S tu d en ts a re ta u g h t to u s e va rio u s c o m m u nic a tio n

s tra teg ie s to o v erco m e d iff ic u lties w h en s p ea k in g , s u ch a s

h o w to a s k fo r c larifica tio n , u s e p a ra p h ra s e a n d re p e a t

in fo rm a tio n . T h is c a n h e lp th em b e co m e m o re a d a p tiv e a n d

co m p eten t s p e a k ers .

6 . In crea s e d S elf-C o n f id en c e

W ith m o re o p p o rtu n it ie s to in tera c t a nd s p ea k in th e

ta rg et la ng u a g e , s tu d e n ts b ec o m e m o re co n fid en t in th eir

s p e a k in g a b ilit ie s . R ep ea te d p ra ctic e in a d a ta en v iro n m e n t

s u p p o rts th em to fee l m o re c o m fo rta b le in u s in g th e la n g ua g e.

7 . D ev elo p m en t o f Lis ten in g S k ills

S p e a k in g a n d lis ten in g a re tw o in te rre la te d s k ills . C L T

in te g ra te s a c tiv itie s th a t in vo lv e lis ten in g , s o s tu d e n ts c a n

a ls o im p ro ve th eir lis ten in g s k ills , w h ich a re es s en tia l fo r

eff ec tiv e co m m u n ica tio n .
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8 . S tu d en t-C e n te red T e a ch in g

C L T p u ts s tu d e n ts a t th e c en ter o f th e lea rn in g p ro c es s .

T h e te a ch e r is th en a fa cilita to r w h o s u p p o rts a n d g u id e s

s tu d en ts in th e ir in te ra ctio n s . T h is w ill m a k e s tu d en ts fee l

m o re in co n tro l o f th eir le a rnin g a n d in crea s e th eir

en g a g e m e n t.

9 . M o re C o m p re h en s ive A s s es s m e nt

In C LT , a s s e s s m en t is n o t o nly lim ite d to w ritte n te s ts

b u t a ls o in c lu d e s p erfo rm a n ce a s s es s m en t in th eir s p ea k in g

a ctivit ie s . T h is w ill g ive a m o re a cc u ra te p ic tu re o f th e

s tu d en ts ' a b ility to co m m u n ica te o ra lly .

1 0 . D ev elo p m en t o f S o c ia l a n d C o lla b o ra tiv e S k ills

In g ro u p lea rn in g a nd in tera ctive a c tiv ities , s tu d e n ts

lea rn to c o o p e ra te, n eg o tia te a n d u n d ers ta n d o th ers '

p e rs p ec tiv es . T h is h elp s th em d ev elo p s o cia l a n d

co lla b o ra tiv e s k ills in s p ea k in g lea rn in g .

T h e C L T a p p ro a ch to le a rn in g s p ea k in g o ffe rs m a n y b en e fits ,

in clu d in g th e d e ve lo p m e n t o f m o re h o lis tic co m m u n ica tive s k ills ,

in crea s e d f lu e n cy a nd c o n fid e n ce , m e a n in g fu l a n d re lev a nt le a rn in g

a ctivit ie s , a n d a u th en tic s o c ia l in tera c tio n . B y p la cin g s tu d en ts a t th e

ce n te r o f th e le a rn in g p ro ce s s a n d in teg ra tin g th e u s e o f

co m m u n ica tio n s tra te g ie s , C LT c a n h e lp s tu d e n ts b e co m e m o re

co m p eten t a n d a d a p tiv e s p e a k ers in th eir ta rg e t la n g u a g e.1
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CHAPTER V

CONCLUSION AND SUGGESTION

A. Conclusion

T h is s tu d y p ro vid e s a th o ro u g h a n a lys is o f s tu d en ts '

ch a llen g es a n d p e rcep tio n s rela ted to lea rn in g E n g lis h , w ith a

s p e cific fo cu s o n s p e a k in g s k ills th ro u g h . T h e a n a lys is

re ve a led th a t s tu d e n ts f ac ed n o ta b le d iff ic u ltie s in va rio u s a s p e cts o f

s p e a k in g E n g lis h. G ra m m a r w a s th e m o s t ch a llen g in g a rea , s co rin g

a n a v era g e o f 1 2 .6 , w h ile flu en cy w a s th e s tro n g es t as p ec t w ith a n

a ve ra g e s co re o f 1 4 . P ro n u n cia tio n a n d v o c a b u la ry a ls o p res e n ted

ch a llen g es , w ith a ve ra g e s co res o f 1 3 .9 a n d 1 3 .5 , re s p e ctiv ely. T h e

o v era ll a v era g e s c o re o f 5 4 .1 in d ic a te s s ig n ifica n t ro o m fo r

im p ro ve m e n t in th e s e a rea s .

T h e s tu d y's fin d in g s o n s tu d en ts ' p erce p tio n s o f re ve a l

a p o s itiv e o u tlo o k o n u s in g th e p la tfo rm fo r lea rn in g E n g lis h .

S tu d en ts a p p rec ia te d en g a g in g a n d e n jo ya b le co n te n t,

w h ic h m a d e lea rn ing les s s tre s s fu l a n d m o re in te ra c tiv e. T h e

p la tfo rm w a s f o u n d to b e e ffe ctive in te a ch in g E n g lis h g ra m m a r

th ro u g h s im p lified a n d en g a g in g m e th o d s . fea tu res , s u ch a s

ch a llen g es a n d d u e t fu n c tio n s , w ere p a rtic u la rly h elp f u l fo r im p ro v in g

flu en c y a n d p ro n u n cia tio n . A d d itio n a lly , th e d ive rs e c o n ten t o n

fa c ilita te d v o c a b u la ry ex p a n s io n b y p re s en tin g n ew w o rd s in

va ried c o n tex ts .
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B. Suggestion

T h e res e a rc h er p ro v id ed s o m e s u g e s tio n s a s fo llo w s :

1 . T h e s tu d en ts s h o u ld b e w is e r in u s ing s o c ia l m e d ia s u ch a s th e

A p p lica tio n , n o t o n ly u s e d a s en terta in m en t b u t als o m u s t b e

u tilize d a s a m ed iu m fo r lea rn in g E n g lis h .

2 . T h e ed u ca to rs s h o u ld a lw a ys e d u ca te s tu d e n ts to a lw a ys u tiliz e

s o c ia l m ed ia a s a p ra ctic a l a n d fu n le a rn in g to o l, s uc h a s u tiliz in g th e

A p p b e ca u s e it is s im p le a n d p ra c tica l.
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